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One of the key components of the CSU Distance Education Strategy is the articulation of 
an Online Learning and Teaching Model consisting of a set of elements which are known 
to result in increased student engagement. Increasing student engagement and 
connectedness is an important goal because of its link to measures of teaching quality, 
retention and overall satisfaction. This poster is a visual representation of those key 
elements and provides a unique way contextualizing learning design, activity and 
technology that results in increased student engagement.  
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Description 

The concept of engaged learning that underpins this teaching-OHDUQLQJ� PRGHO� EXLOGV� RQ� 0RRUH¶V�
(1989) highly cited model of Distance Education engagement, which incorporates learner-teacher, 
learner-learner and learner-content interaction. The CSU model adds learner-community engagement 
as a key element of professional courses as well as institutional engagement as a key additional 
HOHPHQW� RI� WKH� VWXGHQW¶V� RYHUDOO� FRQQHFWHG� H[SHULHQFH�� 7KLV� WKHQ� OHDGV� WR� ILYH� NH\� LQWHUDFWLYH�
elements within this broad notion of student engagement:  
� learner-teacher engagement ͒
� learner-learner engagement ͒
� learner-content engagement ͒
� learner-community-workplace engagement and ͒
� learner-institution engagement. ͒

The poster provides a visualization of the key elements of the model: 

� Small Group Support;
� Personalised Support;
� Teacher Presence;
� Interaction Between Students;
� Interaction With Workplaces;
� Interactive Resources; and
� E-Assessment.

Each element is described and marked with a clearly identifiable icon. The poster will also provide 
links to access additional resources, supporting research and exemplars of the model.  
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