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In the aftermath of the pandemic, a generation of students who are comfortable with learning
online and prefer having the autonomy to decide how they want to learn — in-person or remotely
— has emerged. Hybrid learning, where teaching instruction is given to students in different
spatial settings at the same time, is a modality that has the potential to deliver stimulating
learning experiences to support diverse learning needs. The experiences in various forms of
learning — in-person, fully online and hybrid — have exposed students to various modalities of
learning and access to resources. However, the absence of physical presence and the lack of
feedback from remote students has caused lecturers to be uncertain of the effectiveness of
hybrid lectures and tutorials. Thus, understanding students’ learning and their considerations
when determining their preferred modality will provide lecturers with clear strategies for
supporting students. This qualitative study aims to examine students' learning experiences in a
research-intensive public University in New Zealand university. The study was guided by the
following questions: (i) What are students’ perceptions of learning in a hybrid environment?; and
(ii) How do students learn in hybrid environments? In-depth interviews with 15 students who
have experienced hybrid education in a research-intensive public university in New Zealand was
conducted using a descriptive case study. Three categories that described students’
considerations and dispositions towards learning in hybrid environments, and how various
conditions and resources within their learning environment influenced their behaviours
emerged.

Preliminary findings found that students’ dispositions towards learning were critical factors that
contribute towards their behaviours in a hybrid environment. Unlike traditional conceptions of
teaching and learning, hybrid education requires students to be active participants in their
learning and take charge of their own learning in aspects such as deciding how they best learn.
Despite minimal social and physical interaction with lecturers and their peers, students found
hybrid learning to be effective. Interviews with students who had experienced hybrid education
highlighted perspectives that differed from previous studies. Remote students showed willing
and drive to excel in their studies despite being disconnected from their peers in the physical
spaces, and did not feel that they had less of a learning experience. This finding echoes that of
Zhong et al., where social presence was not found to be significantly related to learning
persistence. Students found having immediate access to information and lecturers to be more
important than whether they could communicate and interact with other in-person classmates.

The study recommends strategies lecturers can employ to improve teaching practices in hybrid
environments. This includes ensuring all materials are digitally captured synchronously and
having a student partner to monitor questions or teaching assistant to address questions the
chatroom will help remote students greatly. Further analysis of the current data will take a closer
look at how students’ dispositions play a part in students’ engagement levels and their
behaviours in hybrid environments.

Keywords: Hybrid environments; students’ experiences; learning strategies; student engagement

References

Li, K. C., Wong, B. T., Kwan, R., Chan, H. T., Wu, M. M., & Cheung, S. K. (2023). Evaluation of hybrid learning and
teaching practices: The perspective of academics. Sustainability, 15(8), 6780.
https://doi.org/10.3390/su15086780


https://doi.org/10.3390/su15086780

ASCILITE 2024

Navigating the Terrain:

Emerging Frontiers in Learning Spaces, Pedagogies, and Technologies

Li, K. C., & Wong, B. T. M. (2020). Features and trends of personalised learning: a review of journal publications
from 2001 to 2018. Interactive Learning Environments, 29(2), 182-195.
https://doi.org/10.1080/10494820.2020.1811735

Li, R., & Bringardner, J. (2021). Understanding remote student motivation in hybrid and remote engineering lab
modes. In 2021 ASEE Virtual Annual Conference Content Access. https://doi.org/10.18260/1-2--37963

Linvill, C., & Wallen, B. M. (2022). Effectiveness of a Hyflex Teaching Pedagogy in Environmental Engineering
Education on Student Performance and Course Outcomes. In 2022 ASEE Annual Conference & Exposition.
https://doi.org/10.18260/1-2--40708

Paiva, C. V., Cantarutti, C., & Garcia-Huidobro, R. (2021). Implementing and evaluating hybrid classes in a
biostatistics course for dentistry. In 2021 Machine Learning-Driven Digital Technologies for Educational
Innovation Workshop (pp. 1-5). IEEE. https://doi.org/10.1109/IEEECONF53024.2021.9733768

Wang, Q., Huang, C., & Quek, C. L. (2018). Students’ perspectives on the design and implementation of a
blended synchronous learning environment. Australasian Journal of Educational Technology, 34(1).
https://doi.org/10.14742/ajet.3404

Zhong, Q., Wang, Y., Lv, W., Xu, J., & Zhang, Y. (2022). Self-Regulation, Teaching Presence, and Social Presence:
Predictors of Students’ Learning Engagement and Persistence in Blended Synchronous Learning.
Sustainability, 14(9). https://doi.org/10.3390/su14095619

See, P.J., Daniel, B., & Koh, J. (2024). Examining students’ learning experiences in hybrid environments. In
Cochrane, T., Narayan, V., Bone, E., Deneen, C., Saligari, M., Tregloan, K., Vanderburg, R. (Eds.), Navigating the
Terrain: Emerging frontiers in learning spaces, pedagogies, and technologies. Proceedings ASCILITE 2024.
Melbourne (pp. 87-88). https://doi.org/10.14742/apubs.2024.1101

Note: All published papers are refereed, having undergone a double-blind peer-review process.
The author(s) assign a Creative Commons by attribution licence enabling others to distribute, remix, tweak, and
build upon their work, even commercially, as long as credit is given to the author(s) for the original creation.

© See, P.J,, Daniel, B., & Koh, J. 2024


https://doi.org/10.1080/10494820.2020.1811735
https://doi.org/10.18260/1-2--37963
https://doi.org/10.18260/1-2--40708
https://doi.org/10.1109/IEEECONF53024.2021.9733768
https://doi.org/10.14742/ajet.3404
https://doi.org/10.3390/su14095619
https://doi.org/10.14742/apubs.2024.1101

	Examining students’ learning experiences in hybrid environments
	Pei Jun See, Ben Daniel, Joyce Koh
	University of Otago
	References


