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The inclusion of group assignments as part of teaching and learning in the education of health 

professionals is an expectation of registration bodies and health care stakeholders. Effective 

teamwork skills are seen as essential for productive working relationships in multidisciplinary 

teams and contributing to better health outcomes for staff and health care consumers. The 

translation of traditional approaches to teaching health care professionals to the online learning 

environment requires course coordinators to re-examine the relevance, design and assessment of 

group work. This presentation showcases the development of online group assessments that 

applies these education principles to the development of an assessment initiative in a 

multidiscipline health curriculum. It is anticipated that this translation of group work in higher 

education to the online learning experience will enhance the learning outcomes and experience for 

health care professionals and better meet the needs and expectations of students and key 

stakeholders. 

 

Keywords: online learning, group assessment, multidisciplinary teams 

 

Developing collaboration in multidisciplinary health care teams 
 
The preparation of students using group activities has been a long standing expectation of higher education and 

is a consistently identified attribute of graduates. The use of group activities has shown that there is a significant 

development of questioning abilities, higher order cognitive skills and promotion of deeper learning in students 

(Boud, Cohen & Sampson 1999). Federman Stein (2000) highlight the need for graduates to have the 

capabilities to work with people of different ages, gender, race and religion if they are to be able to function 

effectively in the current culturally diverse workplace. Furthermore healthcare employers, professional 

accreditation organisations and community stakeholders expectations are that healthcare professionals are able 

to work collaboratively (B-HERT 2002, ANMAC 2006). Health professional graduates are required to be able 

to establish and sustain professional relationships and demonstrate competency as a member of a team, know 

how to define their role as part of a team and apply teamwork skills to a range of situations. 

 
This poster presentation will outline a Masters program developed for health care professionals in aged care that 

acknowledged the importance for graduates. A program outcome identified that graduates should have skills that 

enhance workplace partnerships and a capacity for working with users, carers and colleagues in health care. 

Course developers were challenged with achieving these learning outcomes in a program that was mandated to 

provide an entirely online learning experience. 

 

Group assessment designed for online learning environment 
 
There is general concurrence in the educational literature with regard to the principles which inform high-quality 

design of group assignments. These principles state that effective group assignments should: align to the 

learning outcomes; be considered by students as authentic learning experiences; involve analysis, critical 

thinking and problem solving skills; require students to work collectively and engage in discussion of concepts 

and ideas and incorporate opportunities for students to reflect (Burke, Jones & Doherty 2005; Ohl & Cates 

2006). 

 

The initiative being showcased in this poster presentation was developed for a Masters program in aged care and 

incorporated two group assessments, a poster and debate. The outcomes of the course were to develop student’s 

capacity to work in partnership with health care professionals, users, carers and service providers. The online 

group poster assessment was developed to provide an opportunity for students to explore health care issues, 

policy and practice relevant in the care of older people and develop a deeper understanding for appropriate 

responses to the needs of this group. The online group debate was designed to facilitate students’ development 

of a deeper understanding of the concepts and practice of rehabilitation care through its associated partnerships 
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As with any learning activity and assessment the principles of good design emphasise that it is vital for the 

assessment to be relevant to the course outcomes, differentiate between the rudiments of content, process and 

assessment and provide clear instructions on the expectations and deliverables required of students (Ohl & Cates 

2006). Furthermore the premise for using group assessments as a mechanism for preparing students for the 

workforce necessitates the inclusion of feedback to students about their development of skills and attributes 

(Johnston & Miles 2004). Commonly it is also upheld that opportunities for students to reflect on their practice 

experiences is a valuable component of group assessment (Boud, Cohen & Sampson 1999). 

The design of the group assessments in the Masters program incorporated educational principles by ensuring 

each of the assessments was closely aligned to the course outcomes. The two assessments were constructed 

around realistic and authentic aspects of the role and practice of health professionals in a multidisciplinary team. 

A commonality of the group activities was that both required students to work together across an extended 

period of time with a number of scaffolded outcomes that involved both formative discussions, summative 

decisions by the groups and individual reflection on the experience. The integrated components of the 

assessment activities were supported with comprehensive instructions and regular facilitation by the subject 

coordinators. Feedback from the students shifted from initial concerns regarding the challenges of forming and 

maintaining group in an online forum to a general consensus that the experience had deepened not only their 

understanding of the health care issues, policy and practice relevant in the care of older people but also their 

skills to work as a productive member of a team. This translation of group work in the Master program in aged 

care to an online learning experience appears to have enhanced the learning experience for these students and 

potentially improve their capacity as health care professionals to better meet the needs and expectations of 

students and key stakeholders. 

References 

Australian Nursing & Midwifery Council (ANMC) (2006) National Competency Standards for the Registered 

Nurse. www.anmc.org.au 

Boud, D., Cohen, R. & Sampson, J. (1999) 'Peer learning and assessment', Assessment and Evaluation in Higher 

Education, 24 (4) 413-426. https://doi.org/10.1080/0260293990240405
Business-Higher Education Round Table (B-HERT) News (2002) Enhancing the Employability of Graduates: 

The Role of Generic Skills, B-HERT Position Paper Number 9, July 2002. 

http://www.bhert.com/publications/position-papers/B-HERTPositionPaper09.pdf (viewed 10 July 2007). 

Burke, V., Jones, I. & Doherty, M. (2005) 'Analysing student perceptions of transferable skills via 

undergraduate degree programmes', Active Learning in Higher Education, 6 (2), 132-144. 

Johnston, L. & Miles, L. (2004) 'Assessing contributions to group assignments', Assessment and Evaluation in 

Higher Education, 29 (6), 751-768. https://doi.org/10.1080/0260293042000227272
Federman Stein, R. (2000) Using Student Teams in the Classroom: A Faculty Guide, Anker Publishing 

Company, Boston. 

Johnson, D. & Johnson, R. (1999) Learning Together and Alone: Cooperative, Competitive and Individualistic 

Learning, Allyn and Bacon, Boston. 

Ohl, T. & Cates, W. (2006) 'The nature of groups: implications for learning design', Journal of Interactive 

Learning Research, 17 (1), 71-90. 

Author contact details: 

Joanne Joyce-McCoach, jjoyce@uow.edu.au 

Please cite as: Joyce-McCoach, J. (2012). Fostering teamwork for health care professionals in the online 

learning environment. 

document on the ascilite website and in other formats for the Proceedings ascilite 2012. Any other use is 

prohibited without the express permission of the author(s). 

https://doi.org/10.14742/apubs.2012.1686

Copyright © 2012 Joanne Joyce-McCoach. 

The author(s) assign to the ascilite and educational non-profit institutions, a non-exclusive licence to use this 

document for personal use and in courses of instruction, provided that the article is used in full and this 

copyright statement is reproduced.  The author(s) also grant a non-exclusive licence to ascilite to publish this 

http://www.bhert.com/publications/position-papers/B-HERTPositionPaper09.pdf
laharris
Typewritten Text

laharris
Typewritten Text

laharris
Typewritten Text

laharris
Typewritten Text
   In M. Brown, M. Hartnett & T. Stewart (Eds.), Future challenges, sustainable futures. 

laharris
Typewritten Text

laharris
Typewritten Text
Proceedings ascilite Wellington 2012. (pp.438-439).

http://www.anmc.org.au
https://doi.org/10.1080/0260293990240405
https://doi.org/10.1080/0260293042000227272
mailto:jjoyce@uow.edu.au
https://doi.org/%ED%AF%80%ED%B0%94%ED%AF%80%ED%B0%93%ED%AF%80%ED%B0%91%ED%AF%80%ED%B0%94%ED%AF%80%ED%B0%97%ED%AF%80%ED%B0%9A%ED%AF%80%ED%B0%97%ED%AF%80%ED%B0%95%ED%AF%80%ED%B0%92%ED%AF%80%ED%B1%84%ED%AF%80%ED%B1%93%ED%AF%80%ED%B1%98%ED%AF%80%ED%B1%85%ED%AF%80%ED%B1%96%ED%AF%80%ED%B0%91%ED%AF%80%ED%B0%95%ED%AF%80%ED%B0%93%ED%AF%80%ED%B0%94%ED%AF%80%ED%B0%95%ED%AF%80%ED%B0%91%ED%AF%80%ED%B0%94%ED%AF%80%ED%B0%99%ED%AF%80%ED%B0%9B%ED%AF%80%ED%B0%99



